
My experience as a Customer Service Representative taught me how to communicate
with customers wisely and responsibly. I developed strong problem-solving skills and
learned to address customer concerns with patience and professionalism.
Additionally, I had the opportunity to design our email formats and contribute to the
website where our products were showcased, combining my customer service
expertise with my graphic design skills to enhance the overall customer experience.

Customer Service Representative

2022 - Present
Noble Impulse, Canada

+639456925326

jingkyeopta@gmail.com

https://psuuc-
grnino.github.io/Portforlio-
by-Geraldine-Nino/

San Juan Agno, Pangasinan,
Philippines

Bachelor of Information
Technology
Pangasinan State University
2021-present

UX/UI Design

Digital Graphics

Author

EDUCATION

EXPERTISE

GERALDINE R. NIÑO
G r a p h i c  D e s i g n e r

Experience

My experience as an author and graphic designer at Ukiyoto Publishing House was
incredibly fulfilling and unexpected. I designed my own book cover, back cover, and
mockup, seamlessly merging my passions for writing and graphic design. This dual
role allowed me to ensure the book's exterior perfectly complemented its content,
enhancing my skills and giving me a profound sense of accomplishment.

Author and Graphic Designer

Jan 2022- Present
Ukiyoto Publishing House Canada

As our university's Executive Multimedia Officer, I flourished in a dynamic and
collaborative setting where I could display my graphic design skills while also working
efficiently as part of a team. My primary task was to create university pubmats for
public use, showcasing school activities and accomplishments. This work was
extremely rewarding since it allowed me to create visually appealing information that
informed and inspired our academic community. The teamwork and creative freedom
I had in this employment helped me grow my talents and feel accomplished. 
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